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Ken owned a studio apartment on the fifth floor of 

an inner-city apartment block. One day the lift 

broke down because a fire occurred in the fuse box. 

Fortunately, Ken and the other members of the 

strata committee had taken out strata insurance, 

which was managed by an insurance broker. 

The repairs were carried out and the cost was  

covered by their policy, which meant that none of 

the strata members were out of pocket as a result. 


